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Introduction
The 10949NAT Certificate II in Applied Language (Arabic) requires one year completion with 
language skills and intercultural knowledge to enable graduates to communicate in social and 
workplace situations in a language other than English, both in Australia and overseas. The course 
applies to all languages - the specific language to be acquired will depend on student demand 
at the time of provision.
Graduates of the10949NAT Certificate II in Applied Language (Arabic)will be able to 
communicate in simple and basic tasks requiring a simple and direct exchange of information 
and opinions on familiar and basic matters.

The 10949NAT Certificate II in Applied Language (Arabic) program aims to:

• Provide participants with the language skills and cultural knowledge to enable them to  
 communicate in social and workplace situations in a language other than English (LOTE)
• Enable participants to gain a recognised credential and to make an informed choice of   
 vocation or career path.

What will you learn?
Graduates of 10949NAT Certificate II in Applied Language (Arabic) will be able to use the 
language in a defined context:

• Speak to a variety of people
• Read texts such as forms, community notices and menus
• Write emails and text messages
• Determine what language to use when job seeking
• Use basic reading and writing in the workplace
• Get information from service providers

To be awarded the 10949NAT Certificate II in Applied Language (Arabic), a students is required 
to successfully complete each of the four units listed within the qualification, for the same 
language. The following four units must be completed and it is recommended they are 
completed in the order shown below:

Unit code    Unit title

NAT10949001  Conduct basic oral communication for social purposes in a language other  
   than English

NAT10949002  Conduct basic workplace oral communication in a language other than   
   English

NAT10949004  Read and write basic workplace documents in a language other than
   English

NAT10949003  Read and write basic documents for social purposes in a language other   
   than English



Assessment:
Successful completion of this course will require students to engage in unsupervised activities. 
These may include activities such as: 

• Completing assignments/projects. 
• Completing self-study to revise and reinforce areas of knowledge. 
• Conducting research on the countries and cultures where the target language is spoken. 
• Extensive practice of language skills. 
• Undertaking a study tour to a country where the target language is spoken. 
• Undertaking work experience, paid or voluntary work using the target language to apply 

the skills and knowledge acquired through supervised learning activities. 

Entry requirements
ICOM requires persons who undertake this course to:

• Have completed Year 8 level or equivelent of Arabic
• Hold a ACSF level 2 of Language, Literacy and Numeracy.

Expected duration:
The time required to undertake these activities will vary between students based on their 
experience. On average, the unsupervised activities listed above will equate to over one year. 
Participants who do not successfully complete all the requirements for each qualification will be 
issued with a Statement of Attainment listing the unit(s) attained.

Student Information
Detailed student information is available within our Student Handbook which is available on the 
ICOM website ( https://icom.vic.edu.au/10949nat-certificate-ii-in-applied-language-arabic/ ). The 
handbook contains important information about a student’s rights and obligations such as their 
right to privacy, a safe training environment and the right to complain or appeal an assessment 
decision. 
It is important that persons applying for enrolment have had an opportunity to review this 
information first.

For more information contact us at: rto@icom.vic.edu.au

Contact us to begin the exciting unique journey!
Ph: 03 8742 1739
Email: rto@icom.vic.edu.au
Website: www.icom.vic.edu.au




